
Patient Participation Group 

Old Town Surgery Patient Participation Group (PPG) 
Committee members: Jo Garton (Chair), Chris Ockwell (Deputy-chair), Krystyna Tworek (Treasurer), Elaine Sullivan (Secretary)  

 

Annual General Meeting of the  
Old Town Surgery Patient Participation Group (OTS PPG) 

Old Town Surgery  
13 July 2017 18:45 hours 

 
Attending: 
(CO) Chris Ockwell– Acting Chair 
(HS) Hayley Slatter – Practice Manager 
(ES) Elaine Sullivan – Secretary 
(KT) Krystyna Tworek – Treasurer 
(KB) Karen Burgess 
Dr Heaton 
 
Apologies from: 
(BB) Beryl Bowles 
(TB) Terasa Beach 
(SB) Susan Bradford 
(JG) Jo Garton 
(NW) Nicola Watts 
 
Virtual membership 
(email only) 

 
AGM Agenda 

1. Apologies 
2. Minutes of the last AGM – 14.07.2016 
3. Chairperson’s report 
4. Treasurer’s report 
5. Practice Manager’s report 
6. Patient survey 
7. Election of Officers: 

a. Chairperson 
b. Vice Chairperson 
c. Secretary 
d. Treasurer 

8. Any other business 
9. Date of the next AGM – 12.07.2018 

 
1. Welcome and apologies 

The Acting Chair welcomed the PPG members to the AGM. 

http://pbannist.gotdns.org/requestonlinelive/default.php?display_colour=BLUE&chain_id=9&shop_


Patient Participation Group 

Old Town Surgery Patient Participation Group (PPG) 
Committee members: Jo Garton (Chair), Chris Ockwell (Deputy-chair), Krystyna Tworek (Treasurer), Elaine Sullivan (Secretary)  

 

 
2. Minutes of the last meeting. 

Minutes of the last meeting (14/07/16) were agreed as an accurate record of the 
AGM. 

 
3. Chairperson’s report 

CO acting as Chair gave a verbal report.   CO stated that the PPG had another 
successful year.  Care Quality Commission report on the Surgery was overall GOOD.  
Visits to other PPGs have been completed with the opinion being that OTS PPG is 
performing better than those within Swindon locality (exception being Purton). 
NEW Objective – PPG to pursue option of TV Monitor for the surgery to display key 
messages.  Dr Heaton mentioned that other surgeries have TV monitors with slides 
and videos, but there is an ongoing software licence cost for this.   
Action: PPG/HS to investigate funding options for TV and liaise with Murchison 
surgery.  Action: PPG/ES to write letter to Randolph ‘Randy’ Burden as owner of 
Burden Electrics to see if there is an opportunity for a ‘donation of a TV(s)’ for the 
surgery’s reception. 
Action: ES to review slide options for monitor in surgery reception(s). 
 

4. Treasurer’s report  
KT presented the Treasurer’s report which has now been passed to HS, in order that 
arrangements can be made for the Accountant to check and sign off the Treasurer’s 
report.  KT highlighted need for new signatories for the Coventry Building Society 
(CBS) following Maurice’s resignation, and the need to delete Richard Fuller 
(previous Treasurer of the authorised signatories list).  In addition, confirmation is 
required by the CBS regarding the election of members at today’s AGM.   
Action: KT to arrange signatories with the relevant members and supply same to 
CBS.  
Post-meeting note:  After making enquiries at the CBS, the Treasurer was advised 
that: 

 
(a) A copy of the AGM Minutes will need to be provided to the CBS, (confirming the 

change of officers/signatories). 
(b) All officers will need to sign a new “Change of Officer” form. 
(c) Proof of ID will be required for Jo Garton.  The Treasurer will obtain further 

information regarding as to what is actually required. 
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5. Practice Manager’s report 

No formal report from PM.  There has been no patient survey this year, therefore no 
official need for a PM report with the ‘enhanced PPG’ set up at surgeries as per the 
NHS England contract. 
 
The PM reflected on the objectives we set the Surgery for 2016/17 which were as 
follows: 

• Website review & comparison with best practice at other surgeries – Done 
a) Next year – Annual review of leaflets/documents at surgery 

• Carry out 2-3 Education Evenings – Done  
a) This is a repeated Objective for the PPG 

• PPG response/reaction to the CQC report - Done.  

• Maintain the Healthwatch interface and try to influence its activities  
a) This is a repeated Objective for the PPG 

• On a quarterly basis visit other PPGs to understand their best practice & 
current issues 

a) This is a repeated Objective for the PPG 

• Get ideally (2/yr) in person updates from CCG – C/Fwd to 2017/18 

• Develop and extend our Patient Communication Strategy – For AGM review 

• Challenge surgery on its progress on specific (mandatory) tasks i.e. patient 
data, POD etc.) 

a) The Detailed Care record –VisionOnline changed to Patients’ 
Services.  Patients will have access to their medical records. 

Dr Heaton confirmed the information a patient can request with 
regard to accessing  their medical record information EXCEPT the 
‘notes’ section which is freetext by GPs.  The patient will get the 
‘Detailed Care Record Summary’ which is the report, minus the notes. 
CO confirmed he had access issues with this service.  It was agreed that 
HS/CO would work through the online service issues CO is experiencing. 
b) POD – Need Fibre Optic access for this to work at PPG (update at 

PPG meeting). 
 
6. Patient Survey  

Action: HS to ask NHS England whether the National Survey has been replaced by 
the Family and Friends test as the national survey has not been done this year.  
Action: PPG to undertake Patients’ Survey for 2017/18 Objective in lieu of Surgery 
survey.  
Action: CO to liaise with Jo Osorio to investigate the options of all 26 surgeries in the 
area conducting a PPG Patients’ survey covering questions on access, waiting times, 
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online services etc.  OTS PPG would be happy to collate the feedback using various 
tools (e.g. surveymonkey).   
 
Update from Dr Heaton – Swindon locality Meeting   
Recently Dr Heaton attended a Swindon Locality Meeting, where the recent speech 
in the House of Commons by Swindon MP Justin Tomlinson suggesting that 
Swindon’s recruitment problem had been resolved following Swindon Clinical 
Commissioning Group’s (CCG) successful Video campaign.  A transcript of his speech 
can be found here: House of Commons speech by Justin Tomlinson – 4th July 
 
Action: ES to email Justin Tomlinson  to ascertain the data source behind his 
statement in the House of Commons, which is contrary to the understanding of all 
the GPs in Swindon Locality. 
 

7. Election of Officers 
As per the rules of the PPG constitution, all core committee posts were available for 
election.   Chris confirmed he was prepared to return as Deputy Chair, preferring this 
role to full Chair.   Jo Garton confirmed by email, and at the last PPG meeting, that 
she was happy to be proposed as Chair.   
 
Election results as follows: - 

• Jo Garton – Chair 
o Proposed by Karen Burgess; seconded by Krystyna Tworek 

• Chris Ockwell – Deputy Chair 
o Proposed by Krystyna Tworek; seconded by Karen Burgess 

• Elaine Sullivan – Secretary 
o Proposed by Karen Burgess; seconded by Chris Ockwell.  Karen Burgess 

remains as acting ‘deputy’ to Elaine Sullivan. 

• Krystyna Tworek – Treasurer 
o Proposed by Elaine Sullivan; seconded by Chris Ockwell 

 
8. AOB 

There was no AOB at the AGM. 
 

9. Date of next AGM meeting: 
The next AGM will be on Thursday 12th July 2018 at 18:45. 
The next PPG meeting will be Thursday 13th July 2017 (after AGM) and Thursday 3rd 
August 2017 at 18:45. 
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PPG AGM closed.  All PPG members remained to go through outstanding actions 
from the last PPG meeting, which was held on 15th June.   All actions and updates 
are on separate minutes. 
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